
Wednesday, July 26, 2017 
8:15 AM – 4:15 PM 

Embassy Suites Oklahoma City Downtown/Medical Center 

741 N. Phillips Avenue 

Oklahoma City, OK 

Whether it’s a casual conversation or a deliberate interview designed to identify fraud, waste or 

abuse, every auditor interacts verbally with a client. This seminar will focus on keeping personal, 

unconscious bias out of government audits and workplace investigations when remaining 

impartial is challenging. 

Training Objectives 

 What is unconscious bias and what are its forms?

 Understand the impact bias can have in an audit or investigation.

 Recognize the signs of unconscious bias vs. identifying forms of deception.

 Choosing your words carefully and recognizing when the interviewee is being deceptive.

 You hear what they say – do you know what it means?

 Prevent being blindsided by witnesses and suspects.

 Enhance your interviewing process.

 Save money from theft & litigation by hiring honest people.

 Recognize indicators of deception.

 Understand a person’s thought process by observation techniques.

Maybe it’s a simple question, a job applicant interview, or maybe it’s an interrogation, regardless 

of its nature – the goal is to get the facts so you can get to the truth. This seminar will help you 

determine whether your professional skepticism is really an unconscious bias, while offering 

techniques to avoid being deceived when everyone just might be suspect.  

VAN RITCH, MA, is President of The Preferred Edge, a training and 

consulting company providing training and assistance to law enforcement 

agencies across the US. 

Ritch has more than 35 years experience in management, operational 

planning and execution, logistical plan, security operations, vulnerability 

assessments, intelligence operations, terrorism analysis and investigations. 

He is the author of two books: Background Investigations for Law 

Enforcement and Rural Surveillance Operations. He is also author of a 

body language training video.  



Ritch’s professional experience includes 22 years of service in the US Army retiring as a 

Lieutenant Colonel. His previous posts included serving as the Operations Officer for the Allied 

Counterintelligence Group in Europe and as Senior Intelligence Officer for the US Army Special 

Forces Command managing intelligence activities in support of Army Special Forces units 

worldwide. 

Having received a Top Secret Security Clearance, Ritch served as Commander of a unique 

Special Forces detachment capable of providing counter-terrorist training to select military and 

federal organizations. He was also Director of Counterespionage in the American sector of West 

Berlin, Germany. 

Following his military service, Ritch served as Deputy Federal Security Director for the 

Transportation Security Administration. He built a cohesive team of professionals and developed 

the first ‘showcase’ model of how security screening operations should be conducted for airport 

security operations. 

As a private sector contractor, Ritch was Director of Security for RONCO Consulting where 

he developed and supervised security operations in Iraq and Afghanistan.  

He served as the Executive Mentor to the Afghanistan Ministry of Interior, Directorate of 

Intelligence and directed the complete reorganization and streamlining of that nation’s 

intelligence organization. 

As the In-Country Director for SOC, LLC in Iraq, Ritch managed the operations of more than 

5400 armed personnel and supervised the operational, financial, and business development of 

more than a dozen projects valued in excess of $220 million. 

Today, Ritch focuses closer to home training senior law enforcement personnel in the areas of 

Management, Leadership, Budgeting, Investigation, Ethics, Policy Development and Operations. 


